
TEST YOUR PATIENTS FROM HOME

Log in to our online provider portal to submit the test request 
form electronically and to indicate you want the kit sent directly 
to the patient.
NIPS and carrier screening are critical to comprehensive pregnancy risk assessment that 
allows you to manage each patient appropriately. Please ensure you have accurate billing 
and shipping information for each person receiving a kit. Also, make sure your patients set 
up a patient portal account so they can track sample progress and view results, if desired.

MYRIAD FORESIGHT® CARRIER SCREEN & PREQUELTM PRENATAL SCREEN​

Log in to our secure online portal.

	 a. If you already have a username, log in to your account. 
	 b. �To register for our portal, provide your sales representative with your email 

address and Myriad will send you an email with a link to select a password 
and access your account.

1

SHIP A KIT DIRECTLY TO YOUR PATIENT, 
RATHER THAN TO YOUR PRACTICE

2 Proceed to ordering and when asked “Do you have a collection kit?” select “No.”



a. �If ordering Foresight, you will be asked “Are you ordering for a couple?” at which time 
you can complete and submit an order form for your patient’s partner.

*Myriad will send a saliva kit to this patient. Contact prenatalsupport@myriad.com 
if shipping outside the U.S.

b. �You will be required to provide the patient’s name and address, city, zipcode a�nd state.



If you signed up for our results delivery service, we will notify your patient 
when results are ready. Patients can access results via the patient portal 
and speak with a member of our clinical Patient Education team about their 
results at no additional cost.
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Once Myriad has received the patient sample(s), turnaround 
time, billing, and report delivery will proceed as normal.  5

The Myriad team will then send a test kit directly to the patient’s home. 

The kit will include specimen collection instructions, a pre-paid return shipping label, 
and a return envelope. Patients will be notified via email to expect a shipment. 
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For Prequel, the patient will contact Client Services to discuss blood collection 
options and the phlebotomist will send the specimen to Myriad for processing.​

For Foresight, the patient (and her partner) will collect saliva samples and will 
send the specimen(s) to Myriad for processing.​
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Prenatal Screening (Foresight and Prequel) Support | prenatalsupport@myriad.com | 800-469-7423, M-F 5 a.m.-5 p.m. PST​

Hereditary Cancer (myRisk) Support | cscomments@myriad.com | 800-469-7423, M-F 5 a.m.-5 p.m. PST


